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If you want to manage (copy & record) an file whose size is more than 4GB, please use the NTFS file 
system because FAT32 is limited to a 4GB file size. 
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Remote Controller (and battery) Power Adapter Power Cord 
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LCD Display Playback mode, playback time, video out, audio format, playback title. 

Video 

format avi, mkv, wmv, mpg, iso, vob, ifo, mp4, asf, tp, trp, ts, m2ts, 
mov(H.264), mod, tod, flash 

codec MPEG 1/2/4, WMV9(MP@HL), H.264(BP@L3, MP@4.0), VC-1 
(MP@HL, AP@L3), DivX, Xvid, FLV(H.264) 

resolution Max 1920� 1080P 

Audio 

codec WAVEPACK, FLAC, APE MP3, WMA, AAC, Ogg, PCM, AC3, 
M4A, FLA, WAV 

lyric lrc(lyric file) 

DTS 2-channel Down mixing , Digital Pass through 

Photo JPEG (ISO Standard, Max 240,000,000 Pixels) 

Connection 
Expansion 

USB USB 2.0 Host (3EA) 

USB USB 2.0 Slaver (1EA) 

LAN Ethernet 10/100Mbps (1EA) 

LAN WiFi (USB) dongle. Supports Ralink chipset (optional) 

Audio Input Stereo Stereo in (Analogue – Line in recording) 

Video Out HDMI (1080p) Component (1080i), Composite, S-Video 

Audio Out 
Digital Coaxial, Optical, HDMI 

Analog 2-channel Stereo, HDMI 

ODD DVD, SVCD, VCD, Audio CD, Data CD 

Support 
subtitle Smi, idx/sub, sub, m2ts(Blu-ray)internal subtitle, lrc, txt, srt, ass, ssa, 

Network 
Protocol 

Client : SAMBA, NFS, UPNP 
Server : SAMBA, FTP 

Cooling Fan Speed control and off function 

power 12/5V DC adapter 

Size(Weight) 78mm(H) x 231mm(W) x 174mm(D) (930g) 
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2. Installation and Connection of V38 
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When you connect V38 HD with PC, please connect to the rear USB port of it. In case of front USB 
port, its internal USB is rather thin and unstable to recognize HDD device. 
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V38 HD recognizes and supports FAT, NTFS, EXT2, EXT3, HFS, HFS+. 
Please refer to Table 2.3 for more information on HDD partitioning and formatting. (You can also get 
more information from the product homepage) A PC with Windows Me or higher OS does not 
require a driver. 
For Windows 98/ME, you must download the latest driver from our website and install it.  
1. Please use the USB cable included with the product. The USB cable has a different shape on both 
ends. One side is USB 2.0 "A" plug type and the other is "B" plug(male) type.2. To use Venice V38 
HD as portable storage, the power should be connected prior to use. 
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For an older HDD or a HDD used in other OS such as Linux, Venice V38 HD may not recognize 
them. In this case, the user needs to delete and rearrange the partition, then reformat. 
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Above 'sda' is an assumption in case Venice-V38 is detected as 'sda' on your system. According to user 
environment, drive name may be changed.  In case of being detected as USB Mass Storage, you have 
to write the drive name. 
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1. Windows 98/SE/Me cannot recognize the HDD if it is formatted with NTFS. The HDD 
should be formatted with FAT32 under Windows 98/SE/Me 

2. When making a partition with FAT32 under Windows 2000/XP, The maximum size of each 
partition is 32GB. 

3. In case of NTFS file system, it can recognize files that are over 4GB. 
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-  Change the TV output mode via <TV-OUT> on Venice V38 HD Remote Control. 

If there's no display after connecting the video cable, please press the <TV-OUT> button until you 
see the display. The TV Out mode is changed according to the sequence below. 
 
Composite(NTSC) �  Composite(PAL) �  Component(NTSC 480P) � Component (PAL 
576P) �  HDMI (NTSC 480P) �  HDMI (PAL 576P)) 

 
 
- The component mode which is set with the <TV-OUT> on the remote control is 480i. If you want to 

change it into 480p, 720p or 1080i, please choose and select it in the 'SETUP' menu of Venice V38 
HD '(AV Analogue - TV� output)  

 
 
- The HDMI mode which is set with the <TV-OUT> on the remote control is 480P. If you want to 
change it into 720p or 1080i or 1080P, please choose and select it in 'SETUP' menu of Venice V38 
HD '(AV Analogue - TV� output) 
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If  there is no sound after connection the optical cable, you have to change the A/V setup into Digital 
via the SETUP menu. 

�

 
If a receiver displays 'L-PCM' on DTS or Dolby Digital signal, you have to change the A/V setup of 
V38 HD into Digital via the SETUP menu.  
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While using this product outside, the use of the included remote control might be inconvenient. The 
external Infrared receiver adjusts the extents and angle of IR signal reception.  
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In case Venice V38 HD to PC direct connection, LAN cable should be cross cable type. The LAN 
card in PC is connected with Internet line, user need to install additional LAN card to connect to 
Venice V38 HD.�
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The LAN cable for a direct connection between a PC and a Hub is a direct type cable.  
After connecting to the LAN, please set your Windows Network settings as indicated below. 
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3. Venice V38 Menu, Setup manual. ����
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Each iCON in Main menu is activated when they're installed or set up correctly. 
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3.2 V38 SETUP menu Setting. 
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In case of choosing the resolution which your TV� doesn't support or different TV mode, TV 
may not display anything and clearly.  
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Auto is an Auto-EDID function which auto-runs at the optimum setting of TV. This does not 
mean that it is the highest resolution of the TV. Please check TV manual and choose the HDMI 
resolution manually. 
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Each external receiver supports different audio decoding format. 
Even V38 transports digital audio (Dolby, DTS, WMA, MP3,AAC), if each receiver doesn't 
support those formats, each receiver transports (audio out) PCM format. 
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In case of share folder name, supports only combination of English & Numeral, and maximum size of 
share folder name is 16 digits. 
(If the folder name is other languages except English, SAMBA Client may not search and detect the 
share folders in order.) 
 
The devices (Venice V38, shared PCs, NAS and..) should be connected through the same local server. 
(For example, in case of using IP like � aaa.bbb.ccc.ddd�  structure, IP of networked devices should 
be same at least from first to third section like � aaa.bbb.ccc� .) 

�

�

�

�

�



�

�

<-!- ����

������5Q��	���
��
�7�&���
������
��PF'%P��

,�� 7�&�� ������ �������� ���� ���;�
�� �
� ����

����� ��
��� 
�����;L� ��	� 
�
� ����
��7�&��

�������� ����� ���� ���
� �� 
	�� ������ �	��

������� �����;���������
��;� "� �
�� .6d��

�����P��� 7�&�� ������� ����� ���
�� ����

�	��������

�*��*�

%���
��%6!86L����
���������������
��
������
�����;� �+��
������������������
����;��������+��
;�

���� ����� �
�� ������ �+�� �
�� �������� ���
�� ��	� ��
�� � �� ��;�� 
�����;� ������� ���
L� ��	� 
�
� ���


�����;�������
;��
���������
�����
�� 
���L�������L ��������
������
"� �

!?� ����

%���
��&.%L����
�����	�������	����
�������&.%� �

,
�����,�����������
��������
��������+������������
 ����
��&.%��������&%�������������
�����������

�������� �

�-���

����

����	���������������+�� �	������
������
�"��

,����	���
���������	�������
�,�L�������

P!�
	���%����
�P��
���
�����

,�0%	�
��0W���������
	����������������


	����
�;�����

�

����!�
/��B������

6����
���!6+����������
��,�������������

���������	�����������
�����;��
����,
�
�������

���������
�����;L������������
��
���
�����

�	���



�

�

?�������2���

�����	�������
�����;���������	

���
�������%�L���	� 
�
�
�

�
�������
������������
����
�0��
��
��

��������������
�������

� �	�������
���
�����;"���� ���	������������%6!86��
��.�����������
��

	�����
�
�
��
����������	������	��� ,�0�/"��������� ���� �

� �

�

$���>$�����		�4*!�	�

����

���� �

�	���� ����� 36&� �
�� ����� �	������ ��������� 36& � ����	��� /�.�� 7%8� ��
����� ��� ���� ����

����������
	L�������7%8�/�.����
�������	������
�

� 
�������������������������
������	�������

���������36&L�����
��/���0/��������36&��
���

����6 ���������������
��
;���������
�	���� �

�

� �
�

�

�

�

�

�

�

�

�

�



�

�

	�2�����:��;��������
�'�-���
��2���

/����������
��������L��;�������������

��
;����� %Q,�9"������������  %Q,��K"��������

��������������
��������

 �����,
������M�����
	���0�����
	����0�-�

��
	����0��(���
	���"�

�̀8��������
������\,
������\��	���
��
�����

�������
�
����L���	�
�
�
��
��������;���

�
������������������
����������

�

�����	+�/���
��2����

%�������e�'W�����������������������
�������  -�

��
�
��� 0� #� ��
�
��� 0� :� ��
�
��� 0� 7����

,
�	�"�� F�	� 
�
� ���� 	�� ���� ����� �
�������

��	������� !���� ���� 
	����� ��� ���
�� �
��

����������Z5Q[��	���
��,
�	�� ���� ��������

	��
������Z����R0S�[��	���
� �

� �

� �
:�:>�:�*�
�9����	�
���

%����
�� ���� 6	��9*	
� �	

 ���
�� ���� 
�
�

����� ���� ������ ���6	����+��� �	������
�����

���
�����������
��������
���������*5!����

��
�
������+������

�̀ 5
� M� ������ ����� �	������
����� ���
�

���0+������������
��������

�̀ 5��� M� ������ ����� ���
� 
��
;� ���� �
�
� ���

���
���
	��

�

�

�

�

�



�

�

*������:�&������,�
�

+�
����� 6	���� +�� �
��� �� �������
�� ��������

�	����������������	������!�����������

/6�'M� &�
� 
���������� 6	���� �������

 ��Q���"�

!��M� !�'W� 6	���� 3����9 �� 6	���� �������

 �$�Q"�

6�'�M�3��������
����������9� !�
;����	����

������� �))�Q"�

��2��>&�	�,��

%���
��P5&P������	���
����������������������������� ���������
����
����������������������������� �

�

:�:�&�
������

����

���� �	������� ���� ����
�� �����
��  ����
����

!�
�����
��3����"�

%�4� ����
�� �������� %���
�� ���� ������������

P����*���
��%����
�P��

�

�������������	������b((((c�

�

��� 
��
��� ��������L� ����
�� P���������

+��
��P�

'
���� b+	���
�� ��������P� � � P&���

��������P� � �P&����������������
P�



�

�

	�7���#����/������
�

?���������

+�
�����������
�������  3��0&�����05��"����

��
���� ���� ����� ��
������� ��� ���� �
��

�������������
����������+��

�
��*3��
�
+��������������

You can adjust the speed of cooling fan(Low Speed, Normal Speed, Off). You can set the fan 
speed to Low Speed or Off if the fan noise is annoying. But turning it can heat up the player and 
may cause malfunction. We highly recommend keeping the fan speed at normal always 
especially during the summer or while in a car. 
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4. Active Usage of Venice V38 
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In case the video file has both external subtitle file and internal subtitle, if you select and play 
subtitle file, then external subtitle is activated. If you select video file, then internal subtitle is 
activated. 
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start from the beginning 

 

Rewind function (2x<8x<32x) 

 

Fast Forward function (2x<8x<32x) 

 

Next 

 

Play / Pause  

 

Stop the media file and go to the list window. 

 

make the movie playback speed faster (Max x2) 

 

make the movie playback slower (Max x0.5) 
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EPG Lock and hide Folder/ Unlock and show the folder 
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In case only there's ID3 Tag file info, above information will be display. 
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�  Audio Playback Mode Press the <-> button on the remote control to change the audio 
playback mode (four steps)  

-�  : Repeat the files in the current folder.  
-�  : Randomly play files in the current folder.  
-�  : Play individual files in the current folder.  
-�  : Repeat the file in playback. 
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Button Functions in Photo View 

�

Start/Stop Slide Show 

�

Play next Photo 

�

Play previous Photo 

�

Rotate the photo 90 degree 

�

Zoom In/Out by pressing the[� /� ]buttons in Zoom mode. 
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1. Make the background music via Play List. 
2. Move to the photo folder and start the Photo Slide Show by press the <-> button. 
3. In the middle of photo slide show, press the <Playlist> button and start the background music. 

Control the volume of the background music by pressing the <Vol+/-> button. 
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Button functions in the DVD Menu. 

�

Move to main menu. 
 

Play the next chapter 

�

subtitle change 
 

Play the previous chapter 

�

Audio change Vol +/- Volume control 

�

Angle change 
 

Rewind with three steps 

 

Move to the DVD title menu 
 

Fast forward with three 
steps 

� /� /� /�  Move to each menu in DVD menu 
 

File Information 

 

Mute On / Off   
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If there is no VIDEO_TS.IFO file, it may not play back it normally. 
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Move to the DVD main menu 
 

Playback the next chapter 

 

Subtitle change 

 

Playback the previous 
chapter 

 

Audio change � /�  Volume control 

 

Angle change 
 

Rewind with three steps 
 

Move to the DVD title menu 
 

Fast forward with three steps. 

� /� /� /�  
Move to each menu in DVD 
menu 

 

Mute On/Off 

 

File information   
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If you want to stop DVD backup, just press [STOP] button.  
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The MP3 data will be saved in folder named 'RecordedMP3_000x'. 
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If origin analog audio data includes any noise in it, even digital recording, it records both original 
analog audio data and a noise. 
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5. NETWORK connection & setup 
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Network instruction code 
 
1. Open 'RUN' by pressing Windows + R button in Windows. 
2. Enter 'command'. 
3. Enter 'ping 192.168.100.50' in DOS window (It's the assigned IP - example!) 
4. If the ping statistics for it is 0 (0% loss), the network connection is OK.  
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When connecting to the PC or Device which need � account� , POP-UP window asking for 
ID/Password comes out. 

WEP(Wired Equivalent Privacy) of Venice V38 HD supports both OPEN system (Open mode) 
and SHARED (Share mode). WEP supports 64 bit key input only. But, it doesn't support 128bit. is 
only supported.. HEXA(Hex character, 10 digit) key input is supported, but ASCII isn't supported. 
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1. Open 'RUN' by pressing Windows + R button in Windows. 
2. Enter 'command'. 
3. Enter 'ping 192.168.100.50' in DOS window (It's the assigned IP - example!) 
4. If the ping statistics for it is 0 (0% loss), the network connection is OK.  
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* Only Windows XP Pro users need 'User Rights Assignment'. In case XP Home users, they 
don't need to set "User Rights Assignment'. Just move to No 6 without any setting. 
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1. If you cannot find 'Administration Tools' in 'Control Panel', please click ''Switch to classic 
view' in upper-left bar. 

2. If there are several local area connections, select the local area connection of the LAN card 
which is connected with Venice V38 HD.  
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NFS setup of V38 supports 5 share name for NAS devices which has several NFS folders. 
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VNS supports max 2GB file data transfer. It's the limitation of VNS program itself. 
In case of Linux PC or NAS device supporting NFS protocol, they supports over 2GB file 
transfer, copy and network playback. 
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If several PCs connect Venice Server at the same time, file copy and steaming playback speed 
may be down. 
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Windows Vista Home series have a limitation in network function. 
Please use Windows Vista Business K and over OS. 
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The default of FTP server is as below. 
- FTP ID (Login) is 'venice_user' 
- FTP Password is 'venice_v38' 
- FTP port is '21' 
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If several PCs connect Venice Server at the same time, file copy and steaming playback speed 
may be down. 
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